
VOLUNTEERS 

CHELSEA  
 COMMUNITY 

 SUPPORT  
 SERVICES Inc. 

We are located at the back of  the 
Chelsea Library opposite the 
carpark 
 
 

 
 

 
Address:  1a Chelsea Road 
     Chelsea    3196  
 

Phone  9772–8939    
Fax   9772–8923 
 

Email: info@chelsea.org.au  
Web:  www.chelsea.org.au  

 

WHERE ARE WE LOCATED? 

Our service depends on a team of 
trained volunteers and paid staff. 
 
Volunteer roles include: 
 

Emergency Relief Interviewers 
 

Interviewers complete a training 
course, one day a week over six 
weeks  as Community Information 
and Emergency Relief worker. This is 
a rewarding role for people with an 
interest in community welfare. 
 

Volunteers gain general experience 
at the agency and may then choose 
to complete the course. 
 

Community Information 
Workers 
 

Help to keep our Community 
Information publications up to date. 
 
 

For further information about 
volunteering opportunities,                 
P 9772 - 8939 

Opening Hours: Monday to Friday                   
9.30am—3.30Pm 

 
NOTE: Emergency Relief interviews  

finish at 3.00pm 
 
 

Donations to ChelCSS are Tax 
Deductible.  Contact our manager 
for further information. 

ChelCSS acknowledges the                   
financial support from the                
City of Kingston and                     
Department of Social services 

CHELCSS SERVICES 



Financial Capability Mentoring 
         
Our Services include: 
 

- Budgeting support to individuals. 
- Non-accredited financial literacy-
 education workshops 
- Assisting clients to build skills to 
 avoid or resolve financial 
 difficulties and strengthen their 
 capacity to manage their own 
 money 
- To know where to seek further 
 help, when required 
- Assisting families at risk of 
 homelessness to manage their 
 finances and household expenses 

HOW CAN YOU ACCESS OUR FREE SERVICES? 

Tax Help 

Don’t get into difficulties by not 

doing your tax!                             

Tax Help is available from our ATO 

qualified tax helper from July to 

Justice of the Peace 
Available Tuesdays only 

Legal Advice 

A solicitor from Peninsula 
Community Legal Service is 
available once a fortnight for legal 
advice and representation on most 
matters.   
 

For an appointment at Chelsea, 
phone the Frankston office of the 
Peninsula Community Legal Service 
on       
P. 9783-3600 

Emergency Relief 

Things got tough unexpectedly? 
 
For individuals and families 
experiencing unexpected financial 
crisis, food items and other 
essentials, including utility bills 
 

Eligibility:  Must have current ID, be 
in receipt of Centrelink or on a low 
income. 
 
No appointment necessary but must 
live within the 3195 (south of the 
creek) 3196 and 3197 postcode. 
 
Overdue Bills—Struggling with bills 
come and see us we may be able to 
help.  You need to call and make an 
appointment. Bring in your bills 
when you come. 

Community Information 

Ask our trained volunteers to help 
you find information on matters 
from free meals, to local art classes.   

CHELCSS SUPPORTERS INCLUDE: 

 St Chad’s Chelsea Anglican Church 

 Frankston Magistrates Court 

 St Nicholas Anglican Church 

 Chelsea Parish Uniting Church Op Shop 

 St Aiden’s Church, Carrum 

 Rotary Club of Chelsea  

 Chris Erwin—Enhanced Computers 

 Bayside Masonic Centre 

 Grant Plozza, Auditor, GP Solutions 
...and many generous individuals from the 
local community 

Our Visiting Support Services Relief of Poverty and Hardship 

This information is current as of                      
16/08/2017 and is subject to change 

 


